Ways to structure conversations or “chats” with families to assess strengths
1. Coping Questions
You can help family members think about their strengths and assets by asking them how they have been able to cope with life’s challenges and the difficulties they are currently facing.

· For example, you might summarize a families description of their situation and say, “I can see that things are challenging and you are having to deal with a lot.  How have you managed to cope with all this and continue to take care of your family?”

· Often times the answer to this question will reveal much about the family member including, what motivates him/her and uncovers and affirms his/her strengths.

2.
Exception Finding Questions
An additional way to uncover strengths and introduce a strength-based chat is by asking exception-finding questions.

· A parent might talk about “constant fighting” with a teenager and the workers response could be to ask the parent to describe a time when they did not fight or, at least, fought less destructively.

· The worker focuses on: who, what, when, and where of the exception time,

· Instead of: who, what, when, and where of the problems.  This approach focuses on parents’ and child’s strengths and resources and motivates family to create their own solutions.

3.
Scaling Questions

As workers complete ongoing strengths assessments of families, they can help families recognize their strengths by having them look at where they are on accomplishing their goals compared to where they started.

· Use scaling questions.  For example. “Let’s think about this on a scale from 1 to 10.  If  0 is where you were when we started this and 10 is where you want you/your child to be when you reach your goals, where are you now?
· When a family or children responds with a number greater than 0, follow up with questions that uncover and affirm strengths (e.g. what is present now that tells you you’re getting closer to where you want to be?
Reviewing a Strengths Assessment

Here are some questions to ask when reviewing your own strengths assessment

1. Did the assessment cover these areas:

(Note by each of the strengths you gathered and which category it falls under)

Attitudes and values

Skills and abilities

Attributes or qualities

Preferences

2.
Did the child and family contribute their ideas about themselves and other’s strengths? (Please list all strengths the child and family shred)

3.
Did you gather strengths from other team members? (Please list team member input)

4.
Did the assessment include your observations? (Please document observations)

5.
Were any other tools used to find strengths? (Please list the specific tools used to gather strengths)[image: image1.png]



