National Center for Cultural Competence Description

The mission of the National Center for Cultural Competence (NCCC) is to increase the capacity of health and mental health programs to design implement, and evaluate culturally and linguistically competent service delivery systems.  The NCCC conducts an array of activities to fulfill its mission including: (1) training, technical assistance and consultation; (2) networking, linkages and information exchange; and (3) knowledge and product development and dissemination.  Major emphasis is placed on policy development, assistance in conducting cultural competence organizational self-assessments, and strategic approaches to the systematic incorporation of culturally competent values, policy, structures and practices within organizations.

The NCCC is a component of the Georgetown University Center for Child and Human Development (GUCCHD) and is housed within the Department of Pediatrics of the Georgetown University Medical Center.  It is funded and operates under the auspices of Cooperative Agreement #U93-MC-00145-09 and is supported in part from the Maternal and Child Health program (Title V, Social Security Act), Health Resources and Services Administration, Department of Health and Human Services (DHHS). During the term of the Cooperative Agreement, the NCCC shared partnerships with two Federal departments, two Federal administrations, one Federal agency and nine of their respective bureaus, divisions, branches, offices, institutes, and programs.  The NCCC conducts a collaborative project under the auspices of another Cooperative Agreement with the GUCCHD and the Center for Mental health Services, Substance Abuse and Mental Health Services Administration, DHHS.  Lastly the NCCC has contracts with private sector organizations.

The NCCC conducts an array of activities to fulfill its mission:

· training, technical assistance and consultation 

· networking, linkages and information exchange 

· knowledge 

· and product development and dissemination 

The NCCC's leadership and innovation in the field emphasizes the following:

· policy development 

· conducting cultural competence self-assessment for organizations and practitioners 

· strategic approaches to incorporate systematically culturally and linguistically competent values, policy, structure and practices within organizations and systems 

What is the Consultant Pool?
The National Center for Cultural Competence (NCCC) maintains a pool of consultants who are skilled providers of training, technical assistance or consultation related to cultural and linguistic competence in a broad range of health, mental health, education and human service arenas. Consultants have experience at the local, state, regional and national levels. The NCCC uses a comprehensive application process to identify each consultant's areas of expertise. Applicants are carefully screened including interviews with at least two references.

The NCCC acts as a broker attempting to match consultation needs with appropriate consultants. Specific details related to the consultation (e.g. fees and logistics) are negotiated directly with the consultant. The NCCC does not incur costs for these consultations. 

About the Database

The National Center for Cultural Competence (NCCC) maintains a database of a wide range of resources on cultural and linguistic competence (e.g. demographic information, policies, practices, articles, books, research initiatives and findings, curricula, multimedia materials and Web sites, etc.). The NCCC uses specific review criteria for the inclusion of these resources. As part of the NCCC's web-based technical assistance, a selected searchable bibliography of these resources is made available online. The database is not an exhaustive listing. It is updated on a regular basis.

Each database entry includes information on the type of resource, category, population(s) addressed, title, author and description. Descriptions are written by NCCC faculty and staff. When available, source and contact information are provided. Most of the resources are copyrighted; it is the responsibility of each user to acknowledge and gain permission for use.

Who Supports & Funds the NCCC

The NCCC receives support from a variety of Federal government and private sources. Currently, most NCCC activities are funded through a Cooperative Agreement administered by the Maternal and Child Health Bureau (MCHB), Health Resources and Services Administration (HRSA), U.S. Department of Health and Human Services (DHHS). 

Current and past funders 

U.S. Department of Health & Human Services
Health Resources and Services Administration
Maternal and Child Health Bureau (MCHB) 

· Division of Services for Children and Youth With Special Health Needs 

· Sudden Infant Death Syndrome and Other Infant Death Program 

· Division of Research, Training and Education (DRTE) 

· Healthy Tomorrows Partnership for Children Program/DRTE
Bureau of Primary Health Care (BPHC) 

· Office of Minority Health & Special Populations
Bureau of Health Professions (BHPr) 

· National Health Service Corps (NHSC)
Substance Abuse and Mental Health Services Administration


Center for Mental Health Services 

· Child, Adolescent & Family Branch, Division of Services and System Improvement
National Institutes of Health

· National Institute of Child Health & Human Development 

· National Library of Medicine 

Department of Education 

· Federal Interagency Coordinating Council
Environmental Protection Agency (EPA) 

· Indoor Environments Division, Office of Radiation & Indoor Air
Summit Health Institute Research & Education
The Connecticut Health Foundation
Utah State University 

Center for Persons With Disabilities 

· Early Intervention Research Institute
Current Projects

Health Resources & Services Administration (HRSA) Maternal & Child Health Bureau, 
· Children and Youth with Special Health Care Needs Project (CYSHCN) 

· Sudden Infant Death Syndrome and Other Infant Death Project (SIDS/ID) 

· Division of Research, Training & Education Project (DRTE) 

Bureau of Primary Health Care Project (BPHC)
The Connecticut Health Foundation
Substance Abuse & Mental Health Services Administration
· Comprehensive Community Mental Health Services for Children and Their Families Program - Systems of Care 

Environmental Protection Agency Project (EPA)
Past Projects of Significance

Cultural Broker Project
Funded by: National Health Service Corps, Bureau of Health Professions, HRSA, DHHS 
Purpose: To encourage the use of cultural brokering as a key approach to increasing access and enhancing the delivery of culturally and linguistically competent health care. The concept of cultural brokering is embraced and promoted by the National Health Service Corps as a viable and much needed approach in the effective delivery of health care to culturally diverse populations, particularly those who are underserved and vulnerable. A guide for developing and sustaining a cultural broker program was an outcome of this project. Products.
Federal Interagency Coordinating Council Project 
Funded by: U.S. Department of Education 
Purpose: To provide the cadre of federally-funded technical assistance providers that support services for young children with disabilities (ages birth - eight years) and their families to increase their capacity to design, implement, evaluate service and support delivery systems that meet the needs of culturally, linguistically and ethnically diverse children, families and communities. 

Healthy Tomorrows Partnership for Children Program 
Funded by: Division of Research, Training & Education, MCHB, HRSA, DHHS 
Purpose: To provide training, technical assistance and consultation to grantees on adaptation to service delivery approaches to match the cultural contexts of communities served. 

Partnerships to Reduce the Risk of Sudden Infant Death Syndrome (SIDS) in African American Communities
Funded by: National Institute of Child Health & Human Development (NICHD), National Institutes of Health, DHHS 
Purpose: To provide technical assistance and convene a partnership forum with NICHD and key leaders from the Alpha Kappa Alpha Sorority, Inc., Women in the NAACP, and the National Coalition of 100 Black Women, to plan and conduct a series of regional summits focused on SIDS risk reduction and community education in African American communities. This project was designed to develop culturally competent, community-based strategies that address the goal to eliminate racial and ethnic disparities in health, specifically in the disparity in SIDS rates between the African Americans and the general U.S. population.
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