“Increasing Parent and Community Knowledge Concerning Children’s Mental Disorders”

Anne Kirkwood

May 2, 2006

Attended: 125

Number of Evaluations: 106

Summary of Individual Workshop Evaluation

Training Objectives:
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Participants will:
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What were the best aspects of today’s training?
· Ideas on how to better share new information

· Input from others/group sharing

· Good program stats

· Very knowledgeable speaker

· Information about resource/model

· Good marketing ideas

· Connecting in person with others, including Anne
· Who can help in our community; awareness of where to go for help

· Hearing about Red Flag and how important it is in Idaho

· 1st ten minutes

· Information on potential trainings

· Networking

· Learning resources

· Hope and treatment for children’s mental illness

· Just the facts

· Discussion of worksheets

· Learning about Red Flag Training

· Meeting other parents

· Listing the three goals

· Group discussion

· Information on how awareness is being raised in Idaho

· Seeing the positive results from the program

· Information about service providers through Red Flags and resources for educating children and parents

· Identifying presenter as someone I am willing to call as an added resource when I am stumped

· Speaker’s willingness to listen to participants

· Information about mental health programs in other agencies

· How get mental illness out to the people in the community who need it

· Hope and awareness of mental illness

· Strategizing places to train others

· A chance to meet and get new ideas from other people 

· Connection with other people with the same interest in change

· Families need to be more proactive

· Showing how different groups work together to get the end result

· Statistics

· The worksheet

· Information on how Idaho is making progress and decreasing mental health stigmas

· Hearing what people from other professions are doing to address mental health issues

· Hearing new suggestions

· Sharing of ideas 

· Showing ways to integrate knowledge through nontraditional venues

· Research data helped me better understand what is going on in our community

· The discussion on barriers and opportunities

· Information on the system of care

· Referrals

· Improved knowledge of community resources

· Brainstorming and the overview of information

· Speaker had a great understanding of the topic

· Getting more information from different views that were not thought of

· Statistics using powerpoint

· Audience participation and Ann’s preparedness and knowledge

What is one action you intend to take as a result of this training?
· Increase my awareness

· Pay more attention to upcoming educational programs

· Get more community attendance at CMH councils

· Share with others and become more involved

· Recommend Red Flags to others

· Research “Navigator”

· Face to face interactions to reduce stigma

· Get the word out to more parents 

· Look for Better Today’s in Twin Falls

· Develop a plan to educate contacts through this system

· Become more aware of community resources

· Take knowledge back to son’s school

· Take more trainings

· Offer our voices to groups

· Participate with community health fair

· Contact police and hospitals

· Get ED kids put on with CMH

· Set-up classes and give information to schools

· Talk more in-depth with clients about what knowledge and resources that have about their own mental illness

· Focus more on CMH and advocating for it

· Work towards getting more mental health resources in the Idaho Parent Information Resource Center

· Get more trainings to authorities in my community

· Access internet for more information

· Seek more information on getting better skills for this

· Create resource file to share information with parents

· Participate in removing barriers

· Look into team support program for my community

· Be more of an advocate for my child

· Help decrease stigma within my interactions with parents in parent education classes

· Follow up training with more direct interventions

· Think of resources outside the box

· Engage more CHM council members in marketing/speaking

· Look for other service opportunities

· Ask for more training on CMH at work and work to understand mental health diagnosis

· Identifying my local resources

· Take actual training

· Utilize systems and resources identified

· Recommend for all school district employees

· Search for more information on systems working with families 

· Following the research for own education and benefits

· Continue advocating for youth and parent voices to be heard

· Seek more knowledge on illness symptoms

How could today’s training have been improved?
· A little more information and the time to give it

· More time

· Discuss local community awareness programs that are beneficial

· Powerpoint handouts

· Microphone for trainer-in a conference filled with family members with ADD/ADHD and other attention challenges, it is important to eliminate/reduce distracting and competing sounds

· Speaker needed a microphone (13)

· Not so much powerpoint-more interactive strategies

· Ann seemed nervous presenting slides-more comfortable facilitating group discussion

· More information on children’s mental disorders-there were more statistics then on increasing knowledge and skills to work with and diagnose CMH illness

· More in-depth on what is included in the training

· Audience not engaged; too boring with facts-give something we can use

· Address started goals

· Teach what Better Today’s actually teaches

· More specific information on new approaches to help children

· Discussion of worksheet first, then the review of statistics, then each objective

· Information regarding what they do should have been presented instead of how well they did it

· Program description was increasing knowledge on mental health disorders, not marketing Red Flags training-wanted to learn more about disorders and not program implementation

· Handouts

· Tell us about approaches we can use

· More concrete information on whether trainings are working and how

· More approaches on how to increase skill sets and parent involvement concerning CMH

· Too many problem with this training to list

· Smaller group sizes 

· More focus on intervention, actual process

· More information on how we can directly serve families without attending formal training

· Not focus so much on the worksheet

· Help us understand children’s mental illness and signs to look for

· Explain what Red Flags training is and what it entails

· Speaker very knowledgeable, but needed different ways to present information 

· Need sample of training schedule along with packets

· More spontaneity and speaker sharing personal experience

· Some of the colors on the pie chart overhead could not be differentiated

· Compile list of resources, contact person, phone number

· Less statistical data

· Better seating, room crowded

· The objectives need to be addressed in an alternate order

· Workshop description and title was misleading

· Not have each table go over every question-too repetitive and time-consuming

· Brochures

· Learn what CMH offers so we can share with the community

· More general information about this program and how it is implemented

· More specifics about the training given to parents

· More networking opportunities with others in the room

· Provide more information about solutions and offered resources within the regions

· More interaction

· Provide references and list of support organizations

· Talk about the trainings that are available and who/how it can be presented

· Information on what is being shared to raise awareness and how it is presented to others

Other comments/suggestions
· Good presentation

· Thank you for all of your efforts, time and sacrifice-you are appreciated

· Glad to see law enforcement is getting anti-stigma training as first responders

· I misunderstood the objectives from the description in the program

· It was very hard to hear, made worse by the helper talking, wrestling with papers, etc

· Very informative

· Good participation at training; good feedback but hard to hear

· The way the information was presented did not keep my attention very well

· Do not think the course was as beneficial for foster parents.  We want answers and are not interested in training others in the area.  We want the professionals to bring information to our support groups.  I do not know where to go for help.

· I was more interested in what I could do in my own community rather than the historical to current efforts of Red Flags

· Wasn’t the training described in the registration materials and turned out to be less than applicable

· Sounds like a great organization

· Room set up was horrible-very uncomfortable

· Don’t call on folks-if they want to participate, they will volunteer to do so.

· Hated the question fill-out time but the discussion afterwards was helpful

· Rectangular tables set up like a classroom

· I was disappointed in the training-no actual skills gained as I had expected lots; no handouts

· Include success of personal stories

· Good audience participation, but not always able to hear.  Seemed like an attempt to sell people in the idea of taking the training of the trainer, but not a lot of information on the objectives

· Too much statistics, not enough useful information

· Questions seemed dumbed down and considering experience in the room, serious critical thinking not encouraged

· On your surveys for follow-up, refresh what date and training you are talking about.  If I got a Red Flags survey on what was presented 6 months from now I would not remember the name of the training as much as the materials covered

· Need two screens for better viewing

· Really didn’t get much out of this training-more of a brain storming session
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